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ETIQUETTE

The Imperia Spa team hopes that you will spend unforgettable moments with us.
For your experience to be a unique one we would suggest bearing in mind the
following:

Children are welcome to use the spa as follows (and must be accompanied by an
adult at all times):

Up to 11 years old - between 9.00-19.00 (indoor pool only)

12-17 years old - between 9.00-22.00 (Agua Area)

Within the Spa you will find bath robes, towels, slippers and fully equipped indi-
vidual lockers. We kindly ask that you leave all used bath robes, towels and slippers
at the spa reception on departure.

To ensure that our guests can enjoy a relaxing atmosphere, we kindly ask that you
keep noise levels down to a minimum, especially while treatments are taking place.

During your time in the Spa please switch off all mobile phones.

The Spa is a strictly non-smoking area.

Opening hours for spa treatments: 9.00-18.00
Opening hours for Aqua Area: 9.00-22.00
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Appointments

We recommend that you book your Spa treatments in advance in order to be
able to choose your preferred times and avoid disappointment. All our treatments
can be booked subject to availability. To book an appointment please call (+40)
0241 607 925 if outside the hotel, or extensions 2900, 2901 from your hotel room.
Your name and contact details are necessary to guarantee your reservation. We
recommend that you reconfirm your reservation at the Spa reception before your
appointment.

Cancellation policy

Please let the Spa reception know if you would like to amend or cancel your ap-
pointment at least 24 hours before the appointment is due to start. No-shows will
incur a charge amounting to the total value of the treatments booked. Appoint-
ments can be rescheduled subject to availability.

Payment
All Spa services and treatments can be paid for at the Spa reception or added to
your hotel room bill.

Health considerations

We recommend that you consult our doctor before using any Spa services or having
any treatments if you suffer from allergies, high blood pressure, heart conditions,
varicose veins or other conditions, or if you are pregnant.

All Beauty & Health Packages include a specialised detailed medical consultation
and a medical report at the end of the treatment programme.

Pregnancy
We have created a special range of treatments and programmes for mothers-to-be.

What to wear

We suggest that you wear your bath robe and slippers provided at the Spa recep-
tion. For certain treatments your therapist will provide disposable underwear. You
will need to wear a bathing suit for water therapies. For optimum facial therapy
results, gentlemen are advised to shave a few hours before the treatment.
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Privacy
Professional draping with towels is provided throughout the duration of the treat-

ments for privacy.

Pool and saunas

For your comfort you are advised to wear a bathing suit or pestemal towel in the
communal areas. We strongly recommend that you do not use the saunas or other
Spa facilities while under the influence of alcohol.

We recommend that you shower before and after using the pool and between
sauna sessions. Please use the saunas sensibly; we recommend 10 minute sessions.

Valuables
You are advised to leave valuables and jewellery in your hotel room safe or in the
Spa reception safe. The Spa cannot accept responsibility for any losses.

Maximising the Spa experience
We recommend that you have a hot shower before your treatment in order to relax
your muscles.

During the treatment please do not hesitate to let your therapist know your wishes,
preferences and expectations. If you are not comfortable with the massage pres-
sure, music, temperature etc, please let your therapist know, who will be able to
address these issues without delay. It is up to you whether you wish to chat during
the treatment or enjoy it in silence.

Thank you!
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